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Amendments to the Claims 

1. (Currently Amended) A method for returning a phone call based on infonnation m a 
voicemail message conresponding with the phone call* the method compnsmg: 
receiving the voicemail message; 

applying service logic to analyze the voicemail message to extract a spoken phone 
number included in the voicemail message; 

associating the extracted phone number with the voicemail message; [[and]] 

in conjunction with retrieving the voicemail message, providing a recipient of the 
voicemail message wiih an option to dial ihe extracted phone number;[[.]] 

derennining an originating phone number associated with the phone calL wherein 
associatmg the extracted phone number with the voicemail message compris es companne the 
exlracled phone number with the originaiing number; 

in the event the exgacted number matches the originating number, responsively 
deTemiininp noT to provide the recipient of the voicemail message wiih a duplicate ontion to dial 
the originating number: 

comparing the extracted phone number with an alternative number associated with the 
originaTing number, and 

it\ event the f f ?ctracted number marches the alternative number, responsivelv 
detemoimne not to provide the recipient of the voicemail message with a duplicate option to dial 
the alternative number. 
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2. (Original) The method of cl^ 1, further comprising responsively dialing the 
exiracied phone number as a result of the recipieni seleciing the option co dial the extracted 
phone number, 

3. (Original) The method of cliuro 2, wherein dialing the extracted phone number 
comprises dialing the extracted phone number with a speech recogniiioxi dialer. 

4. (Original) The method claim 2, wherein the recipient selects the option by one of 
depressing a specific key or speaking an appropriate response corresponding with the option. 

5. (Original) The method of claim 1 , further comprising: 
determining an originating phone number associated with the phone call; and 
providing the recipient of the voicemall message with an option to dial the onginating 

phone number. 

6. (Original) The method of claim 5, fiirther comprising responsively diahng the 
originating phone number as a result of the recipient selecting the option to dial the originating 
phone number. 

7. (Original) The method of claim 5, further comprising: 

providmg the recipient of the voicemail message with an option to dial an alternative 
phone number associated with originating phone number. 
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8 (Original) The method of claim 7, further comprising responsively dialing the 
ahemauve phone number as a resuU of rtie recipient selecting the option to dial the altemarive 
phone number 

9. (Original) The method of claim I. wherein applying service logic to aaaly2e the 
voicemail message comprises: 

analyzing the voicemail message using a set of machine executable instructions 
implementing a speech recognition engine, the speech recognition engine employing a set of 
grammars for extracting the spoken phone number from the voicemail message 

10. (Original) The method of claim 9, wherein analyzing the voicemail message 
comprises determining the presence of, and extracting at least one of: a seven digit phone 
number, a ten digit phone number* an eleven digit phone number and an international phone 
number. 

11. (Original) The method of claim 9, wherein analyzing the voicemail message 
comprises employing the grammars to determme the. presence of two, three and four digit 
numbers in the voicemail message. 

12. (Original) The method of claun 9, wherein analyzing the voicemail message 
comprises employing the grammars to associate the numeral 2ero with an utterance 
corresponding with the letter "O" when extracting the spoken phone number. 
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13-41. (Cancelled) 
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